
Complaint Form 

Name of complainant 
 

 

Nature of complaint 
 

 

Date and time of 
complaint 

 

Action taken in 
response to 
complaint 

 

Result of complaint 
investigation 
 

 

Information given to 
complainant 
 

 

 

Date   

Print name  

Signed by 
complainant  

 

 

Date   

Print name  

Signed on behalf of 
Once upon a time 

 

Once Upon 

A Time 

Day Nursery  

 
 

Once Upon A Time Nursery 
56 Railway Terrace 

Llanelli 
Carms 

SA15 2RH 

 
Website 

www.llanellinursery.co.uk 
 

Phone 
01554 785 173 

 
Email 

enquiries@llanellinursery.co.uk 
 
 


